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1 Introduction

gam’r (Grievance) is an application collecting the survey data regarding the problems of water

supply and sanitation for the defined region.

2 Requirements

gﬂm (Grievance) is available for devices running Android 4.0.3 and above versions.

3 Installation

In order to install :gam’r (Grievance) you need to download the apk file of Grievance app from

site http://rwssfdb.softwel.com.np/login.

1. First of all you need to login to the site.
2. Then go to the Downloads page of the site and press Download App button to download
the apk file of Grievance app. This downloads the “RWSSFDB_Grievance_V1.apk”

file.

rwssfdb

( rwssfdb.csm@mail.com )

Download Android Applications

Construction Site Monitoring (CSM) [3 Web Manual A App Manual
Project Progress Monitoring (PPM) [3 Web Manual A App Manual
Grievances _ [A Web Manual [A App Manual

Press button to
Download
Grievance app

Figure 1: Website to download the NWASH app's apk file

3. Copy the “RWSSFDB_Grievance_V1.apk” file to your device and install in your device.


http://rwssfdb.softwel.com.np/login
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4. Install the app and open the app.

I @ Grievance

Do you want to install this application? It will get
access to:

Privacy
‘. read phone status and identity

3 | send SMS messages

take pictures and videos

9 approximate (network-based) location
precise (GPS) location

| modify or delete the contents of your USB storage

Device Access

= | full network access
view network connections

view WiFi connections

1)

1est access to protected storage

Cancel [ Install

Press “Install” button
to install '{I;Flm’r

(Grievance) app

Figure 2: Screenshot before the installation of Z=7r@1 (Grievance) app
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4 Getting Started
4.1. User Interface

AT (Grievance)

Fetch Province,
A T S / District and
e LAMIUNG : Municipality
FatferaT/

S GRAEIR ARafaE -

Fetch Scheme codes
Ghor=TeR! AR Akala Khanepani Aayojana  ~
dor -—| Scheme code
SR [hssss21sssa | ) (AT FIB)
TrorTR uTE @a ON
_— ~ Phone. number

(BT )

w@Tg=E U1 (Point Location)
e
(Latitude)
(Longitude) Point Location
Far§
(Elevation)
atorament feafa wdsron -
1.1 [ ggm fReaw
1.2 [ wdewen ge
13 O wdsommgR
3= TETET
!g’ _ » Camera
» Upload button
(NO IMAGE TAKEN) b
» Save button
ESEE | o

Figure 3: Overall view of application
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5 Main form

w2 3 -
IEGall e - 9
Faiferert/mdarfaent Doramba Gaunpalika -
o1t 9T Kapase WSS -
o1 e 101680

HIH hiA A 15555215554

i-Teh! ATgh (OFi O g

e [ )

Figure 4: Main form

5.1. Province, District and Municipality

1. Press g icon to fetch Province (w&2r), District (fareem) and Municipality
(GUESICEAIERITED)
2. Select Province (9&2r) from the dropdown list. This further loads the District (foreem)

which falls in selected Province (&2r).



AT (Grievance) [RWSSFDB]

e 3
e e - 9
FRuTTerest/duTferasT Doramba Gaunpalika -
waar .
e
2
Curcealicenceal
3
TISTTTeRT AT 4
i1 hts 1s
T I 146
TIST-TeR! UTEh q 7

Figure 5: Province (7a%) dropdown list
3. Select District (fSreem) from the dropdown list. This loads the Municipality

(FIarfers/am3unfarst) which falls in the selected District (fSree).

w3t 3 -
fRree e
TR/ Bagmati Gaunpalika -
p:crid 3 -
e
: Rt
RaTfereT/ T
- IrET
ISR AT - Zrern
Eics Eart lERivicic
S R e v
ArAATR Tgeh § T
e 4 [ == i
Y o ¥y
afatiar |
(Latitude) i
R |
(Longitude) | o
e i
(Elevation)

|

Figure 6: District (/&) dropdown list that falls in Province 4
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wdar 3
e i - |
Featfersst/mrdaiferet Bagmati Gaunpalika
wdar 3 -
e afeage -
FRufeR/AT AT . .
Bagmati Gaunpalika
Ors=Teht AT Godawari Nagarpalika
o1 i 1| Konjyosom Gaunpalika
N [1_ Lalitpur Mahanagarpalika N
3 3 @ Mahalaxmi Nagarpalika
TEeE A Mahankal Gaunpalika

Figure 7: Municipality (7arRgrfar@r/am3arferar) dropdown list that falls within F/ﬁHgTDistrict
4. Select Municipality (Fararfars1/am3arfaeT) from dropdown list.

5.2. Scheme Name, Scheme Code and other fields

1. Press ° icon to fetch Scheme name (Ft=ITY ATT) and Scheme code (FSTAT H13).
2. After fetching Scheme name if No Data is set in Scheme name (IYSt=TTehY sT1#) then there

is no data available for the selected District (foreem).

3. Once you have successfully fetched the Scheme names and codes, make sure you select

the correct Scheme Name (I¥st=iTet A1) for which you are filling the details. This loads

the corresponding Scheme code (ISTAT H13).
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TRl Akala Khanepani Aayocjana @
TRt ™
gt Wi 04019011
i1 Fis
/ e w
TIA-ITER! UTEH
Corresponding  Scheme -

code (Irsr=r +18) of Akala
Khanepani Aayojana

FHETTA
(Latitude)
ElIes
(Longitude)
S

(Elevation)

Hierment feufar
1.1 [ gerfaarg
12

1.3

(] wfamomm ge
(] wfaromm 3f

v

Akala Khanepani Aayojana

Ambote Dharapani Archaleni Khanepani Ayojana
[ Dharapani Khanepani Aayojana
| bhodesingh Khanepani Tatha Sarsafai Yojana
Duradanda Chandeshwor Khanepani Ayojana
Gause Khanepani Ayojana
Janasewa Khanepani Yojana
Kaliraha Khanepani Aycjana
Kharetar Khanpani Ayojana
Paudi Dhik Khanepani Aycjana
Satrasaye Khanepani Aayojana
Shikhra Khanepani Aayojana

Suntale Taar Khanepani Ayojana

Figure 8: Scheme Name (F/s7=77#1 #71#7) selected from dropdown list and corresponding Scheme Code (Fisrer #13)

4. The Phone number (3=t ®YsT &) is auto fetched if Sim card is working properly. If no

sim card or is not working properly then you can type yourself.

5.

@rse1).
6.

6 Point Location (Cargee TYUTeT)

J&TTar 0
(Latitude)

o 0
(Longitude)

&g 0
(Elevation)

If you are Scheme Customer (ITaTaY aTge) then select Yes () otherwise select No

If you selected Yes (g)) in ISIeATeRT ATgh, type your Customer number (g ).

@

Figure 9: Point location form
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1. Press 0 icon to fetch the Point Location (camgse ¥4Te). On pressing this icon it shows

following dialog.

Note: Please Wait until the GPS is fixed.
Tie: FUAr GPS Rffa Txyasy adiem T |

SETTHT
(Latitude)

EEiIc s
(Longitude) 85.333298

S

(Elevation)

27.764543

85.333

SET

Figure 10: Set point location
2. The Point Location (<args< ¥414) is not fetched until the GPS Location is not enabled in

your device and shows following dialog with message if not enabled.

Alert!

Please enable your location--

Go to Settings > Location Services > Enable (Access to my
location) and (Use GPS satellites).

OK

Figure 11: Alert dialog with message to enable the location access
3. Toallow access to the location go to Settings>L ocation Services then check the checkbox
where Access to my location is written. After allowing the Location in your device, when
GPS is fixed the location is fetched. The co-ordinates are set to zero if GPS is not fixed.
4. When location is fetched press SET button of the dialog shown in Figure 13. This sets the
Latitude (3ra1er), Longitude (&2n=ax) and Elevation (Fa1$) of the form.
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7 Your Grievance (d9T$s! [«ATAY)

gterrent fEufer Tdaor -
1.1 [ ggm fer

1.2 [ gdeorm ge

1.3 [ odsomm i

3 TATEL

Figure 12: Grievance (7=r7) form

1. Select Scheme condition (st fufa) from the dropdown list. According to the chosen

Scheme condition the options are displayed just below the condition.

e~ |
o R e Gl
A 4
Orerment fEufar | i
1.1 [ g faae e
1.2 [ wdeomm ge
Hee
1.3 [ sdeomm gfz

Figure 13: Scheme condition (Flerar fZarfa) dropdown list

2. Check from those options if it matches your grievances (?l?lm‘r).

rar-Tent fFafa wdam -
1.1 [ gem e
1.2 [ wdemommge
1.3 [ wdferom gfe

Figure 14: Grievances for &a7or Scheme condition (Fis7=r fZ2rfa)
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gterment feafa

2.1 [ 9gm faame

2.2 [ deg=n Fmfor o s

2.3 [ R writa PAafo aenft dees

2.4 [ wyritg grdt dee

2.5 [ s=ymeE afEmes

2.6 [ afRen mfafdes geatn

2.7 [ wgaht e siar afteres

2.8 [[] weanft Gene! sriee aur s
2.9 [ o e qur aiEre

fmio aEfe -

Figure 15: Grievances for /=& for 3/afér Scheme condition (Fis7=r fZefa)

gterrent feufa

3.1 [ = g i §9R i

3.2 [ urfet mgye

3.3 [ Suvie afafa e qur aRemem
3.4 [ ofrge.d, qur oft ge.zeg, o
3.5 [ wwrmr ot Famgst

3.6 [ yremr uffet ot smeest

3.7 [ oy a7 gt

3.8 [ ez frleni

Figure 16: Grievances for &a7erer Scheme condition (Zis7ar f&fa)

31 1T

Figure 17: Other Grievance (3= 7=7r#1) field

3. If you have other problems you can write your problems in Other Grievance (3= gam’r).

10
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8 Photos

1. Press o icon if you want to take any photos that is related to the grievance.

-

N\

N

Snapped image from default
camera of device

Figure 18: Image shown after taken from default camera of device

2. The images taken from camera are shown in Grid view.

3. To delete image press on the image from the grid view which shows following dialog.

Delete Image

Are you sure you want to delete the image?

CAMCEL DELETE

Figure 19: Alert dialog to Delete Image

4. Press DELETE button to delete the image else press CANCEL button.

NOTE: Before you take any photos you need to select the right Scheme Name (ZFl7e7rat
#1A). Do not change the Scheme Name if any photos were taken for the current project.

11
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9 Saving Report

1. To save the report press “SAVE” button. It exports the reports and photos of report with
the report name to the “GRIEVANCE/”.x
2. Without fetching the Provinces, District and Municipality you cannot SAVE report. If

you try to save without fetching them, it shows following alert.

Alert!!
PUAT e T, RfeeT T TRTerest/ T uferet a8y |

Figure 20: Alert dialog with message to fetch the Province, District and Municipality

3. Without fetching Scheme name and codes you cannot SAVE report. If you try to save

without fetching it shows following alert.

Alert!!
ST Yigel FT-Th! A I To1 IS a8 |

Figure 21: Alert dialog with a message to fetch Schema Name and code

12
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10 Uploading reports

You can upload the project saved from the app directly to the FTP server as a file with “.zip”

extension.

1. Press button to upload the reports. A dialog with two tabs viz. NOT
UPLOADED and UPLOADED appears as shown below. The report with its Scheme

code, Fiscal Year and Date Time when it was created is shown in list.

Select the report you want Upload

g &iE I EE:
01007007 2018/01/23 10:49:14

CANCEL SYNC

Figure 22: Upload dialog box
2. Select report i.e. a row from the list and press “UPLOAD” button of the dialog box. An

alert with a confirmation message appears as below. Press “CANCEL” button to cancel
and press “OK” button to upload the report.

13
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Alertil!

Are you sure you want to Upload project to server?
It may take some time to Upload.

Figure 23: Alert for confirming Upload process

3. Once the upload is completed an alert box with success message appears as shown below

and if the upload fails then upload fail message is shown in alert box.

Alert!
Successfully uploaded.

Figure 24: Alert dialog with successful upload message

4. Ifyou press “UPLOAD” button without selecting any report, warning alert dialog appears
as below. The uploaded reports are shown in “UPLOADED?” tab of the dialog shown in
Figure 24.

Warning!!!!

Mo report selected. Please select a report.

Figure 25: Warning message to select a report

14
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11 Sending SMS

1. You can also send the SMS from the app with required details that you have filled in the

app. To send SMS press button. An alert box appears with the message that
will be sent as SMS as shown in Figure 28. Press “SEND” button to send the SMS and
press “CANCEL” button to discard the message.

A send smst!

Your SMS:

CANCEL SEMND

Figure 26: Confirmation alert dialog box showing the message to be sent.

NOTE:
v" The SMS sent deducts the amount from your total balance as normal SMS.
v Another thing to note here is that the photos are not sent when you send a SMS, to

upload photos you must “Send via Internet”.

2. If the device is not compatible for sending SMS an alert box with related message appears

for example as shown in the Figure 27.

Alert!!

SIM STATE: Sim card is not available in the device.

Figure 27: Alert dialog box showing reason for incompatibility of sending SMS

15



